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I. O6mue nosnoxenust

1.1. [Ipenmet perynupoBaHusl perjaMeHTa.

Hacrosimuit  periiaMeHT ycTaHaBiIMBaeT MOPSAOK mpeaocrasienus ycnyru «lIpenocraBienue
uHbOpMallMM O peamu3ali B 00pa30BATEIbHOM MYHHIIMITATBHOM YUPEKIACHHH MPOrpaMm
JOLIKOJIBHOTO 00pa3oBaHus, a TakKe JOIMOJHUTENbHBIX 00111e00pa30BaTeNIbHBIX MPOrpaMm» (1anee -
PernamenT) u ctanaapT e€ nmpenocTaBlIeHuUs.

1.2.  VYecayra «lIpenocraBnenue uHPOpMAIMUM O pealu3aldd B 00pa3oBaTeIbHOM
MYHHIIMITAILHOM YYPEXKJICHUU TPOTPaMM JOMIKOIHHOTO 00pa3oBaHUs, a TAaKXKE JIOTOJHUTEIbHBIX
0011e00pa3oBaTeIbHbIX MPOrPaMM» MPEIOCTABIACTCS MYHHIMIAIBHBIM OIOJKETHBIM JTOIIKOJBHBIM
oOpasoBarenbHbIM yupexaeHrueM Ne 92  «JleTckuii caq KOMOMHUPOBAHHOTO BHUAa» (janmee —
VYupexenue).

1.3. HacTosinuii persiiaMeHT OnpeessieT CpOKH U MOCIE0BATEbHOCTh AEHCTBUN PYKOBOIUTENSA
(YIOJTHOMOYEHHOTO JIMIA) YYPEXKIEHUs, MOPAIOK, (OPMBbI KOHTPOJS MPEIOCTABICHUS YCIIYTH,
nopssmok u  (Gopmbl  OOXKaJNOBaHWsI pelIeHUH u  JedcTBUM  (Oe31elcTBUSA) PYKOBOAMTEIS
(YIIOJTHOMOYEHHOT O JIUIIA) YUPEKACHUSI.

1.4. [lonyuaTenssmMu ycIyru (J1ajnee - 3asBUTENH) SBISIOTCS rpaxkaane Poccuiickoit @enepanum,
nuna 0e3 rpaXkJaHcTBa M HWHOCTPAHHBIC Tpa)XKJAaHE Ha pPaBHBIX OCHOBAaHUAX, €CIM HWHOE HE
MPElyCMOTPEHO 3aKOHOM WJITH MEKIyHapOJHBIM JoroBopoM Poccuiickoii @eneparum.

1.5. TpeboBanus K MOPSIKY HHPOPMHUPOBAHUS O MPEIOCTABICHUN YCIYTH, B TOM YHCIIC:

1.5.1.CBenenust 0 MecTe HaXOXKJCHHUS 00Pa30BaATEIHLHOTO YUPEKIACHUS:

Haumenosanue yupescoenus: MyHMIHMNaabHOe OI0KeTHOE JOLIKOJbHOEe 00pa3oBaTe/bHOe
yupe:xxaenue Ne 92 «/lerckuii cag komOmHupoBaHHOro Buaa» (MBAOY Ne 92 «Jlerckuii can
KOMOMHMPOBAHHOTO BUIA»).

FOpuouueckuii aopec: Poceusi, 650033, ropoa Kemeposo, yi. UnuuuaruBnas, 47

@axmuueckuu aopec: Poceusi, 650033, ropoa Kemeposo, yi. UnnunaruBHas, 47

@Daxc: Hem

Aopec snexmponnou noumul yupescoenus: mdoy92@mail.ru

Aopec ogpuyuanvrozco catima yupescoenus: http://mdoy92.ucoz.ru

Konmaxmmnuvre meneghonur: (8-384-2)25-13-12

Peosxcum pabomul: Tloneaenbuuk — natuuua ¢ 07.00 — 10 19.00 yacoB; BbIXOAHBIE - CYy000TA,
BOCKpeceHbe U Mpa3AHUYHbIe THH.

Yacwvl npuema pykosooumerns: Kaxabli BTOPHUK ¢ 16.00 — 10 18.00 u.

1.5.2. Tlopsiaok nomydeHust UHGOPMAIIUK IO BOMIPOCAM MPEAOCTABICHHS YCITYTH:

- KOHCYJbTUPOBAHHUE TI0 MPEIOCTABICHUIO YCIYTH TIPOBOUTCS OTBETCTBEHHBIMU
pabOTHUKAMHU YUPEKICHUS 10 TesedOoHy, IpU JIUUYHOM 0OpaIlleHUH 3asiBUTENIS.

1.5.3. Tlopsinok, hopma 1 MeCTO pa3MelleHUs BhIIEYKa3aHHON HHPOPMAIIIH B
00pa30oBaTebHOM YUPEKIACHUU:

- Ha OPUIMATIEHOM CaliTe YUPEKACHHUS,

- Ha nHpOpMaIMoHHOM TIopTaste http://www.kuz-obr.ru/,

- B MEHI0 HH()OPMAIIMOHHOTO KHOCKA (TIPHU HATMYUHU TAKOBOTO)

II. Cranpapr npenocraBJieHUs yCJIYTH.

2.1. HaumenoBanue ycnyru: «lIpegocrapnenne nHbopMaIuy o peaau3aiii B 00pa3oBaTeIbHOM
MYHHUIIUIIATLHOM YYPEXACHUU TMPOrpaMM JIOIIKOIHHOTO 00pa3oBaHUs, a TAaKXKe IOTMOTHUTEIbHBIX
00111e00pa3oBaTeNbHBIX MPOrpaMmy (Hanee — Yciyra).

2.2. Ycnyra npefocTaBisieTcs Y UpesxaeHUeM.

2.3. Pe3ynpTaToM NpeoCTaBICHUS YCIYTH SIBIISIETCS:

- TMpeAOoCTaBICHHE 3asABUTENI0 HMHPOPMAIMH O peaau3aldd [porpamMM JOMIKOJIBHOTO
oOpa3oBaHHs, a TakKe JOMOJTHHUTEIbHBIX O0OIIe00pa30oBaTeNbHBIX MPOTPaMM HAa OCHOBaHUU
oOpareHuil 3asBUTENEe — Mo TenedoHy, MU JUYHOM IMpUeMe, B MUCBMEHHOU (opme, a Takxke IMo
JJIEKTPOHHOW TMOYTEe WIM Ha caiiTe YupexiaeHus, B HMHGOPMAIMOHHOM KHOCKE (TMpU HaJIU4uu
TaKOBOT'0), Ha MH(OpMaIoHHOM TopTaje http://www.kuz-obr.ru/;

- OTKa3 B MIPe0CTaBIeHNN 0UIINATEHON HHPOPMAITHH.

2.4. Cpoku nperoCTaBICHUs YCIYTH.




[IpenocraBnenue yciyru B YUpEeKIECHUU OCYIIECTBISETCS €XEIHEBHO B TEUYEHHE BCETrO
pabouero BpemeHu (1.1.5.1. HacTosIIer0 periaMeHTa), 3a UCKIIOYCHUEM BBIXOJHBIX M MPa3JHIUYHBIX
THEHN.

2.5. IlpenocraBieHue yCiIyru OCYLIECTBIISIETCS B COOTBETCTBUU CO CIEAYIOLIMMH HOPMAaTUBHO-
MIPaBOBBIMU aKTAMH:

- Koncrurynueit Poccuiickoit ®@enepanyu, npuHsATasi BCEHapOAHBIM TrojocoBanuem 12.12.1993
(ommyosukoBano B m3maHusax "Poccuiickas razera", 21.01.2009, Ne7, "CoOpaHue 3aKOHOAATEIbCTBA
P®", 26.01.2009, Ne 4, ct. 445, "[lapnamentckas razera", 23-29.01.2009, Ne 4);

- KonBennueii o mpaBax pedenka (ogoopena ['enepanpHoit Accambieeit OOH 20.11.1989)
(ommy6snkoBaHo B u3ganuu "CoopHUK MexayHapoaHbix qoroBopo CCCP", Bemmyck XLVI, 1993);

- 3akonoM Poccuiickoit @enepanuu ot 24.07.1998 Ne 124-D3 «O0 OCHOBHBIX TapaHTHSIX IpaB
pe6énka B Poccuiickoii denepanuny (omybaukoBaHo B uzganusx "CoOpaHue 3aKoHOAATenbCcTBA PD",
03.08.1998, Ne 31, ct. 3802,"Poccutickas razera”, Ne 147, 05.08.1998);

- 3akonom Poccutickoit @enepanuu ot 29.12.2012 Ne 273-D3 «O06 obpazoBanuu B Poccuiickoi
Deneparumny (TekcT 3aKoHa onyoauKoBaH B u3fganuu "Poccuiickas razera", 31.12.2012, Ne 5976 u na
o(uIaIbHOM HHTEPHET-TIOPTANIE paBoBoi wH(opMaruu http://www.pravo.gov.ru);

- 3akoHoM Poccuiickoit @enepanuu ot 2 Mas 2006 roga Ne 59-®3 «O nopsiake paccMOTpeHuUst
oOpamenuii rpaxaan Poccuiickoit denepaunun» (onmydnukoBaHo B u3gaHusx "Poccuiickas razera',
Ne95, 05.05.2006, "Cobpanue 3akoHomarenbctBa PD", 08.05.2006, Ne 19, cr. 2060,"[TapaamenTckast
razera", Ne 70-71, 11.05.2006);

- ®enepanbupiM 3akoHOM P® ot 27.07.2010 Ne 210-®3 «O06 opraHuzauuy MperoCTaBICHUS
TOCYJapCTBEHHBIX M MYHHIMIAIBHBIX YCIyr» (omyOnukoBaHo B m3naHusx "Poccwiickas raszera",
Nel68, 30.07.2010, "CoOpanue 3akoHomatenbctBa PD", 02.08.2010, Ne 31, crt. 4179 m Ha
o(uIaTIPHOM HHTEPHET-TIOPTaNIE paBoBoi wH(opMmauu http://www.pravo.gov.ru);

- Pacnopsixenuem IlpaBurensctBa Poccuiickoit ®enepanuu ot 25.04.2011 Ne729-p «Ilepeuenp
YCIIYT, OKa3blBa€MbIX TIOCYJAapCTBEHHBIMH U MYHHUIMMNAIGHBIMH YUYPEKIACHUSIMH U JIPYTHUMU
OpraHU3aIMsIMHU, B KOTOPBIX Pa3MENIAIOTCs TOCYJapCTBEHHOE 3a/laHue (3aKa3) WM MYHHULHUIATbHOE
3a/1aHue (3aKa3), MOJIeKAIINX BKIIOUEHUIO B PEECTPBI TOCYIaPCTBEHHBIX WM MYHUIIUIAIBHBIX YCIYT
U TPEJCTaBISIEMbIX B 3JIEKTPOHHOU (hopme» (omyOnnkoBaHo B uzgaHusax "Poccuiickas razera", N 93,
29.04.2011,"Cobpanue 3akononarensctsa PDO", 02.05.2011, N 18, ct. 2679).

2.6. J1ns mpegocTaBieHHs! YCIYTH 3asiBUTENb HAMIPABIsET (MPEACTABIsAET) CIEAYIONTUE
JIOKYMEHTBI:

- MHMCBMEHHBII 3ampoc 3asBUTENs, B TOM YHUCIE 3alpoc B (OpMe 3JIEKTPOHHOTO JTIOKYMEHTA.
3anpoc B ¢opMe 3IIEKTPOHHOI'O JOKYMEHTa MOKET ObITh HAaIpaBJieH IO IEKTPOHHOW MOYTe WM Ha
o(ULMaNbHBINA CAalT yupexaeHus;

- B Clly4ae HEOOXOAMMOCTH (€CiIM 3TO HEOOXOAUMO 3asBUTENO ISl IOJYy4YEHUS YCIyTH)
JOKYMEHThI W MaTepuaibl, MOATBEPXKAAIOIINE MAOBOABI 3asBUTENS TUOO MX KOMUH, 3aBEPEHHBIC B
YCTaHOBJIEHHOM HOPSIKE.

[Ipn mpenocTaBieHWHM YCIYrM B YCTHOH QopmMe W TOCPEICTBOM  OOpalleHHus K
MH(OPMaLIMOHHBIM CHCTEMaM, uepe3 MH(POPMAIIMOHHBIN KHOCK (IIPU HAJTUYUH TaKOBOT'O) IOKYMEHTHI
HE TpeOyroTcs.

2.7. IlepeueHb OCHOBaHMM I OTKa3a B IpUEME JOKYMEHTOB, HEOOXOIUMBIX JIs
MPEIOCTABIICHUS YCIYTH.

2.7.1. B 3ampoce He yKa3aH MOYTOBBIN aJipec, aApec dIEKTPOHHOM MOYTH I HOMep (akca st
HampaBJIeHUs OTBEeTa Ha 3ampoc JuO0 HoMmep TenedoHa, MO KOTOPOMY MOXKHO CBSI3aThCS C
HAIPaBUBIIKM 3aMPOC 3aBUTEIIEM.

2.7.2. TekcT NMCbMEHHOTO 3aIpoca He MO/JIaeTCs MPOYTEHUI0, B TOM YHCiie paMIIis U
MOYTOBBIN aJpeC 3asIBUTETIS.

2.8. OcHOBaHMAMM JJI OTKAa3a MPEJOCTABIECHUS YCIYTU SBIISFOTCS:

- ecITu 3ampaiuBaeMasi HHGopMaIus KacaeTcsl TPEThUX JHI 0€3 MPpeI0CTaBIeHUsT OPUITHATEHBIX
JIOKYMEHTOB, YCTaHABIIMBAIOLIUX MPABO MPEACTABISTh UX UHTEPECHI;

- B OOpalIeHUH COAEPIKATCsl HELEH3YPHBIE MO0 OCKOPOUTENbHBIE BBIPAKEHUS, YTPO3bl KU3HHU,
3I0POBBI0 M HMMYIIECTBY PaOOTHHKOB OOIIE00pa30BaTEIbHOTO YUPEKICHUS, a TaKKe YICHOB HX
cembeil (Takoe 3asBlIEHHE OCTaeTcs 0e3 OTBeTa IO CYIIECTBY MOCTABIEHHBIX B HEM BOIIPOCOB, MPHU
9TOM 3asBUTENIO COOOIIACTCS O HEJOMMYCTUMOCTH 3JI0YITOTPEOIECHHUS TPABOM);

- B IIMCbMEHHOM OOpAIlIeHUH 3asIBUTEIS COIEPKUTCS BOIPOC, HA KOTOPBIH €My MHOTOKPAaTHO



JTABAJIUCh MMCbMEHHBIE OTBETHI 110 CYLIECTBY B CBSI3U C PaHEE HAINPABIIAEMBIMU OOpAIEHUSIMH, U TIPU
9TOM B OOpallleHUH HE IPUBOJIATCS HOBBIE TI0BOJIbI MJIM OOCTOSTENILCTBA,

- OTBET IO CYIIECTBY MOCTABJIICHHOTO B OOpAIllEHUH BOMIPOCA HE MOXKET OBITh MpECTaBIeH 0e3
pasriameHusi CBEACHUH, COCTABISIOMINX TOCYJapCTBEHHYIO WIIM MHYIO OXpaHsSeMylo ¢enepaabHbIM
3aKOHOM TaliHYy (3asBUTEI0 cOOOLIAETCS O HEBO3MOKHOCTH JaTh OTBET B CBSI3U C HEJOIYCTUMOCTBIO
pasriaiieHus yKa3aHHbIX CBEICHHU);

- B XO0JI€ JINYHOT'0 NIpHeMa I'pakJaHUHY MOKET ObITh OTKA3aHO B JaJIbHEHIIEM pacCMOTPEHUH
oOpaleHus, ecii eMy paHee ObUI 1aH OTBET 110 CYIIECTBY IOCTaBJIEHHBIX BOIIPOCOB.

2.9. B cOOTBETCTBUY C JEHCTBYIOIINM 3aKOHOAATEIBCTBOM YCIIyTa MPeI0oCTaBIsieTcsl 0eCIUIaTHO.

2.10. MakcuManbHBIN CPOK OKUJAHUS B OUEPEIU MPHU MOJIaue 3ampoca Mpy NpeaoCTaBICHUN
YCIIYTH:

2.10.1. Perucrpaiusi mMCbMEHHOTO OOpAIIEHUs TP T0aue €ro 3asiBUTEIEM B YUPESIKICHHE
OCYILECTBIISICTCS B IPUCYTCTBUU 3asIBUTEIIS.

2.10.2. MakcuManbHbBli CpOK OXUAAHMS B Ouepeld IMpU Iepefadye oOOpaleHus IyTeM
oOpallleHuss K PYKOBOAUTEII YUpekIeHUs (YIOJIHOMOUYEHHOMY JIMIy) JO MOMEHTa Ipuema
oOpaleHus JOJKEH COCTaBIATh He Oosee 30 MUHYT.

2.11. Cpox 1 NopsAOK perucTpalmy 3anpoca 3assBUTENs O IPEIOCTABICHUN YCIIYTHU:

2.11.1. Perucrpanus 3anpoca 3asiBUTENS O MPEAOCTABICHUN YCIYTU OCYIIECTBIISAETCS
OTBETCTBEHHBIM PA0OOTHUKOM YUPEKIACHUSI.

2.12. YcranaBnuBaroTCs ciaeAyoue TpeOOBaHUs K IOMEIIEHUSAM YUPEKIEHUS, YIaCTBYIOLIETO
B MIPEIOCTABICHUN YCIYTH:

2.12.1. Tlomemenne i MpueMa 3asBUTENCH 0003HAYACTCsl TAOJMUYKON C yKazaHHEM HOMeEpa
KabuHera, (QaMuIMi, MMEH, OTYECTB, HAaMMEHOBAHUH JOJKHOCTEH OTBETCTBEHHBIX PaOOTHUKOB,
YYaCTBYIOUIMX B OKa3aHUU YCIIYTH, p&KUMa pabOTHI.

2.12.2. ]Ins oxunanus npuéMa 3asiBUTENSAM OTBOJSATCS MECTA, OCHALLIEHHBIE CTYJIbSIMHU.

2.12.3. B wmecra sl OXHAAaHUA IpUeMa JOJDKEH ObITh oOecrieueH CBOOOAHBIN J10OCTYI
3asiBUTEJIEH B 4achl paOOThl YUpPEXKICHUS.

2.12.4. PaGouee MecTO OTBETCTBEHHBIX PAOOTHUKOB, YUaCTBYIOIIMX B MPEJOCTAaBICHUH YCIYTH,
obopynyercst TenedoHOM, (akcoMm, KONMUPOBAIBHBIM amnmapaToM, KOMIBIOTEPOM U JpYroi
OpPI'TEXHUKOH, MO3BOJISAIONIEH CBOEBPEMEHHO M B IOJHOM O0BbEME OpPraHM30BaTh IPENOCTaBIECHUE
YCIIYTH.

2.13. IlokazarensiMu TOCTYITHOCTU U KQ4E€CTBA YCIIYTH SBISIOTCSA:

- CBOEBPEMEHHOCTb IIPENOCTABIICHUS YCIYTU B COOTBETCTBUH CO CTAaHAAPTOM €€
IIPEIOCTABIICHUS;

- MIOJIHOTA, aKTYAJIbHOCTb U JIOCTOBEPHOCTh MH(OpMAIMK O MOPSIKE MPETOCTABICHUS YCIYTH, B
TOM YHCJI€ B JIEKTPOHHOM (opMme;

- J10J11 00OCHOBAHHBIX JKaJ100 K 00IIeMy KOJIMUYECTBY OOCITYKEHHBIX I'pakJIaH 110 JaHHOMY BUY
YCIIYTH.

2.14. KoHcynpTauu 1no Bonpocam MpeIoCcTaBIeHNs YCIYTU IPOBOASTCS PYKOBOAUTESAM
(YNOJTHOMOYEHHBIM JIULIOM) YUPEXKIEHHUS MO CIEeIYIOIIMM BOIIPOCaM:

- CPOKH MPEAOCTaBICHUS YCIIYTH;

- TIOpPSIOK O0KanoBaHUs JecTBUi (0€31eCTBUS) U PEIeHUH, OCYIECTBISIEMBIX U
IIPUHUMAEMBIX B XOJI€ MPEAOCTABICHUS YCIYTH.

KoHcynpTanum npeaocTaBisitoTCsl B TEUEHUE BCETO CPOKA MPEJOCTABICHUS YCIYTH.
Koncynbramnuu no nopsaky npeaocTaBIeHHs YCIYTH OCYIIECTBISIIOTCS yUpeKaAeHneM OecIIaTHO.

I11. CocTaB, noc/jie10BaTEJbHOCTh U CPOKHU BBINOJIHEHUS A/IMUHUCTPATUBHBIX NIPpOLEAYP,
TPeO0OBaHUS K NOPSIAKY UX BBINIOJHEHHS, B TOM YHCJIe 0COOCHHOCTH BbINOJTHEHUS
aAMUHUCTPATHBHBIX POLEAYP B JJIEKTPOHHOI (popme
3.1. Opranu3anus NpeAoCTaBICHHUs Y CIIyTH BKIIOUAET B ce0s CIeayIoIe aJMUHUCTPATUBHBIE
JEHUCTBUSL:
- IPUEM M PETUCTpAIHsI MUCbMEHHBIX 0OpaIlleHU 3asiBUTENECH;
- IPUEM YCTHBIX OOpAIICHUH OT 3asBUTEIIS;
- IOJITOTOBKA HE00X0AMMOW HH(POPMALINY;
- HalpaBJIEHUE MICbMEHHOT0 OTBETA 0 PE3yJIbTaTaM PacCMOTPEHUs OOPALICHUS 3aBUTEIIO.
3a NOJIy4eHHUEM YCIIYTH 3asBUTEINIb MOXKET 0OPATUTHCS CIETYIOIUMMH CIOCO0aMu:



- MOCPEICTBOM JMYHOTO MHUCbMEHHOI'O MJIM YCTHOTO OOpAaIleHUs] HETIOCPEICTBEHHO B
VYupexnenue;

- YCTHOTO OOpallleHus C UCTIOIb30BAaHUEM CPENICTB TeIePOHHOI CBSI3U;

- IOCPEJICTBOM MUCHbMEHHOTO O0pAIeHHs IO TTOYTe,

- IOCPEJICTBOM MTUCEMEHHOTO OOpaleHus 110 3JIEKTPOHHOH MOoYTe,

- IOCPEJICTBOM IMHUCbMEHHOTO 00palIeHusl Ha OUIUATBHOM CaiiTe Y UperKIeHHUs,

- B “”H(GOPMAIIMOHHOM KHOCKE (ITPH HAJTMYHH TAKOBOTO),

- Ha uHpOpMaImoHHOM TopTaie http://www.kuz-obr.ru/.

KputepueM npuHATUS pelIeHHUs] PYKOBOAMUTEIEM YUpPEKACHUS SIBISETCS BO3MOXKHOCTD
OKa3aHUs yCIyTH.

[TocnenoBaTenbHOCTh AAMUHUCTPATUBHBIX MPOLEAYP, BBIMOIHSAEMBIX MPU HPEIOCTaBICHUU
yCIIyTy, oka3aHa Ha Ook-cxeme B [Ipunoxenun k Pernamenry.

3.2. Ilpuem u peructpauus HUCHBMEHHBIX, MOCTYNMBIIUX [0 3JEKTPOHHOW TMoOYTe, Ha
obUIIMATBLHBIN CAaT YUpexkaeHHs, OOpaIeHUH OT 3assBUTEIS.

3.2.1. OcHoBaHueM JUIsl Hayajla aJMUHUCTPATUBHOM IMPOLELYpPHl IO IPUEMY M PETUCTPALUU
NUCHbMEHHOTO OOpAaIIeHUs OT 3asABUTENS SIBISICTCS JMYHOE OOpalleHue 3asBHTENs, MOCTYIUICHHE
NUCHbMEHHOTO OOpAIIEeHUs 3asBUTEIA 110 MOYTE WIIA B DJIEKTPOHHOM BHJIE (Ha O(UIIMABHBINA CAaUT, 110
AIIEKTPOHHOHM IMOYTEe) B YUPEKICHUE IO BOMPOCY MPEAOCTAaBICHHUS WHPOPMALUU O peaju3alud B
00pa30BaTeNbHBIX MYHHIMIIATBHBIX YUPEXKICHHUSIX HPOTpaMM IOMIKOJIBHOTO, HAYaJIbHOTO OOIIEro,
OCHOBHOTO 0011ero, cpeaHero (MOJHOTrO) oO0mero oOpa3oBaHUs, a TaKXKE JOMOJHUTEIbHBIX
0011e00pa30BaTEIbHBIX IPOrPaMM.

3.2.2. PaboTHUK YUpeKAeHUs, OCYHIECTBISIOMNNA MPUEM JOKYMEHTOB OT 3asBUTENS IPU €T0
JUYHOM OOpalleHnH, MPUHUMAaeT oOpalieHue (3ampoc) 3asBUTENS IS perucTpauuu olOpalieHus
(3ampoc) B xKypHaJie peTUCTPaIlMU B IEHb OOpaIlieHus 3asiBUTEIIS.

[Tpu mocTymeHn: B YupexaeHue oOpaiieHus 3asiBUTENs 10 JIEKTPOHHON MOUTE C yKazaHUEM
ajzipeca 3JEKTPOHHOM MOUTHI U (WJIK) MOYTOBOTO aapeca MOoIb30BaTelsd, paOOTHUK, OTBETCTBEHHBIN 3a
IpUEM U OTIPABKY JAOKYMEHTOB IO 3JIEKTPOHHOW IOYTE PacledaThIBaeT yKa3aHHOE OOpalieHue u
PErUCTPUPYET B YCTAHOBJICHHOM MOPSIKE.

3.2.3. KpurepueM NpUHATHS PEUICHUs O IPUEME U PEerucTpalus MUCbMEHHbIX OOpalleHuit OT
3asiBUTEN SABJISETCS OTCYTCTBHE NPUYMH JJs OTKa3za B IMpHEMe JIOKyMEHTOB (I1.2.7. HACTOSILIEro
peryiaMeHTa).

3.2.4. AnMUHUCTpaTUBHAs MpOILie/lypa 3aBEpILAETCsl perucTpanyreil NoCTynUBIINX 00paleHui
OT 3asBUTEJIS.

3.3. B ciayyae ecnu 3asBUTENb OOpATUIICS C YCTHBIM OOpAalllEHHEM O MOJYyYEHUH YCIYTH,
COOTBETCTBYIOIIass HMH(pOpMallus NPEJOCTaBIsSETCs YCTHO HE IMo3aHee 15 MUHYT C MOMEHTa
oOpalieHust B ciiy4ae, €Clid M3JI0’)KEHHBIE B YCTHOM OOpamieHu (akThl U OOCTOSITENICTBA SIBISFOTCS
OUYEBHUJIHBIMU U HE TPEOYIOT JIOTIOJIHUTEIbHON MPOBEPKHU.

3.3.1. YcTHBIe 0OpalieHust He peTUCTPUPYIOTCS.

3.4. [loaroroBka HEOOXOAMMOI HHPOPMAITIH.

3.4.1. OcHoBanueM id Hayaja aJMUHUCTPAaTUBHOM MpoLeaypbl sBIsSeTCS Mepeaaya
MUCBbMEHHOTO O0OpallleHusl 3asBUTENS Ha PACCMOTPEHHE PYKOBOAUTENIO YUpekKIeHHE B JE€Hb
pETUCTpaltH.

3.4.2. PykoBoauTenb YUpexACHUS ONpeAesseT paboTHUKA YUpeKIeHHUs, OTBETCTBEHHOTO 3a
PacCMOTpPEHHE OOpAIIeHUS U MTOATOTOBKY ITPOEKTa OTBETA 3aSBUTEIIO (J1aje€ — UCTIOTHUTEIND ).

3.4.3. UcnionHuTens:

- obecrieunBaeT 0ObEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pACCMOTPEHHE MUCHMEHHOTO
oOparieHus, B ciaydae HE0OX0AUMOCTH — C YYaCTHEM 3asBUTEIIS, HAIIPABUBILETO 0OpalleHue;

- TOTOBUT MPOEKT OTBETA Ha MUCbMEHHOE OOpalleHre U He To3AHee | JHS 10 UCTeUEHHs CpoKa
IPEJOCTAaBICHUS YCIYTH, MPEACTABIAET Ha MOANUCH PYKOBOJUTEII0 MyHUIMIAIBHOTO (O10KETHOTO,
ABTOHOMHOT0) 00pa30BaTEIHLHOTO YUPEIKICHHUS.

3.4.4. KputepueM NpUHATHS pelIeHHs ABISETCS OTCYTCTBUE IPUUUH 00 OTKa3e B
MPEAOCTaBICHUN YCIYTH (11.2.8 HACTOSAIIErO PErJiaMeHTa).

3.4.5. AnMuHuCTpaTUBHAA MIPOLEAYypa 3aBEPIIACTCS MOAINCAHUEM PYKOBOAUTEIEM
VYupexxeHus 0TBeTa Ha MUCbMEHHOE 00paleHre 3asBUTES.

3.4.6. Cpok paccMOTpEHHUs! MUCbMEHHBIX 3aIPOCOB, a TAKXKE 3alIPOCOB, MOCTYMUBIINX B (hopme
AIIEKTPOHHOT'O JIOKyMEHTa (IO 3JIEKTPOHHOM IOYTE MM Ha CAUT yUpexkIeHUs ) HE TOJIKEH IPEBbIIATh
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30 kaneHgapHbIX THEHW CO THS UX PETUCTPALIUH.

B UCKIIOUMTENBHBIX CIIydasX CpOK pacCMOTpPEHHs 3ampoca MOXKET ObITh MpOJICH
pyKoBoIUTENEeM YupexaeHus, Ho He Oomnee yem Ha 30 1HEW, ¢ yBEIOMJICHMEM 3asBUTENS O
NPOJJICHMA CpOKa PAacCMOTPEHHUsI ero oOpamieHust (3ampoca). YBEJIOMIJICHHE IPOWU3BOIAUTCS
crioco0amu, 00ECTICUMBAIOIIMMHU OIEPATUBHOCTh TOJIYUSHHs 3asBUTEIEM YKa3aHHOW HH(OpMaIuu
(Teneonorpamma, akc, 3JEKTPOHHAS TTOYTA).

3.4.7. Ecim 3ampoc O MOJNy4eHHWH YCIYrH CBsi3aH C OOKaJIOBaHHEM CyJIeOHOTO pelieHus, B
TedeHue 7 (ceMu) OHEH cOo IHS PErucTpaluy TaKOro 3ampoca OHO BO3BPALIAETCS 3asBUTEINIO,
HarpaBUBIIEMY O0palleHHE, C Pa3bsICHEHUEM MTOPsAKA 00)KAIIOBAHHS JAHHOTO CY/I€OHOTO pEIICHUsI.

3.5. HampaByieHue MUCbMEHHOTO OTBETA 3asBUTEIIIO MO PE3Y/IbTaTaM PACCMOTPEHHS
oOpareHusl.

3.5.1. OcHoBanuem Ui Hayaja aJAMHHMCTPATUBHOW NPOLEAYpPHI SIBISIETCS PETUCTPALIUS
NUCHbMEHHOTO OTBETA, IOJIHMCAHHOIO PYKOBOAUTENIEM YUpexkIeHus (TPUCBOCHUE HWCXOISIIErO
HOMEDA).

3.5.2.  PabGotHuk  VYUpeXACHHUS,  OCYLIECTBISIONIMIA  PETUCTPAMIO  HMCXOJIIEH
KOPPECIIOHICHIIMH, PETUCTPUPYET MUCHbMEHHBIA OTBET B JKypHAJIE PETHCTPALMU B JICHb MOIIMUCAHUS
MPOCKTA OTBETA PYKOBOIUTEIICM.

3.5.3. AAMHUHUCTpATHBHOE JICHCTBUE 3aBEPIIACTCS HAIIPABICHUEM OTBETa 3asSBUTEIIO 110
MIOYTOBOMY aJpECy W/WIIH aAPECY IEKTPOHHOH MMOUTHI, YKa3aHHOMY B MIMCbMEHHOM OOpaIlleHHUH.

3.6. 3asBUTENIb MOXKET MOJYYUTh YCIYTy yepe3 uHpopMmanuonHyto cucremy (http://www.kuz-
obr.ru/) myrem peructparuu JuYHOro KabuHera (uepe3 Jjorus/mapoib win CHUJIC) wim npu
oOpaileHuu K OpUIHATEHOMY CalTy, HHPOPMAIIMOHHOMY KUOCKY (IIPH HAJTMYUU TAaKOBOTO).

IV. ®opMbI KOHTPOJISA 32 UCIIOJTHEHHEM AIMUHUCTPATHBHOIO perjiaMeHTa

4.1. Tekymuii KOHTPOJIb 32 COOJIFOJICHHEM M HCIIOJHEHHUEM OTBETCTBEHHBIMHU PAOOTHHKAMU
MOJIO)KEHUH HACTOSIIETO PErJIaMeHTa, YCTAHABIMBAIOIIMX TPeOOBaHUS K IMPEIOCTABICHUIO YCIYTH
OCYILIECTBIISIETCS PYKOBOJUTEIEM Y UPEKACHHUSL.

4.2. KoHTpoab 3a IPENOCTABIECHUEM YCIYTH YUPEXKIECHUEM OCYILIECTBIISIETCS YIPaBICHUEM
o0Opa3oBaHus aAMUHUCTpaluy I. KeMepoBo myTeM MpoBeeHUs TPOBEPOK COOTIOACHHS U UCTIOIHEHUS
MIOJIO’KEHUI HACTOSLIETO perjlaMeHTa.

4.3. KoHTpOJIb OJHOTHI M KauecTBa MPEJOCTABICHUS YCIYT'H BKIIOYAET B ceOsl:

- TIPOBEIECHHE NIPOBEPOK, BBIABICHUE U PUHATHE MEP K YCTPAHEHUIO U HE JONYIEHUIO
HapyILIEHUH MpaB MoIyvyaTesel yCiayrH,

- PaccMOTpEHHE, MPUHATHE PEUICHWH M MOATOTOBKY OTBETOB Ha OOpAIleHHUs IMoylydaTesei
yCIyTd, COAepKallux kKamoObl Ha  pelleHus, JedcTBus  (0e3aelcTBUS)  pYKOBOIUTENS
(YIOJTHOMOYEHHOT0 JIMIIA), OTBETCTBEHHBIX PAOOTHUKOB YUpexKICHHS.

4.5. Tlo pe3ynpTaTaM MpPOBEIEHHBIX IPOBEPOK, B CIyyae BbISABICHUS HapylIEHUN IpaB
MOJIy4aTeJIed YCIYI'M, OCYILECTBISETCS IPUBJIEYEHUE BHUHOBHBIX JUI] K OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATENBLCTBOM Poccuiickont denepanuu.

4.6. PaGoTHUK, OTBETCTBEHHBIH 3a IMPENOCTABICHUE YCIYTH, HECeT AMCUUIUIMHAPHYIO
OTBETCTBEHHOCTH 3a pelIeHUs U JeicTBus (0e3elcTBrE), MPUHUMaeMble (OCYIIECTBISIEMBIE) B X0/
MIPOBEACHUS aIMUHUCTPATUBHBIX MPOLIETYpP, YCTAHOBJICHHBIX HACTOSIIIUM PETJIAMEHTOM.

V. JlocyneoHblii (BHeCy1e0HbII) MOPSAIOK 00:KaT0BAHUSA JeHCTBUIA
(0e3neiicTBUS) U pelICHUI OPraHa, NPeA0CTABJISIIOLIET0
MYHMUIMIAJIbHYIO YCJIYTY, a TAK/Ke J0JKHOCTHBIX JIMI]
5.1. 3asBUTENH BIIpaBe 00KaMOBATh ACUCTBUS (0€3/1€CTBHE) U PEIICHUS, IPUHUMAEMBIE B XOJIe
MPEIOCTABIEHUS YCIYTH.
5.2. 3agBuTens BOpaBe OOPAaTUTHCA C KajloOOH JMYHO (YCTHO) WJIM HAlpaBUTh NMHCbMEHHOE
3asIBJICHUE WIIH Kalo0y (Z1ajee - MIChbMEHHOE 00paIieHue).
YcTHOE oOpalleHue AOMyCcKaeTcsl B XOA€ JUYHOro mpuema. JIMUHbIM mpuemM NpoBOAUTCS B
COOTBETCTBUU C rpapKOM JIMYHOTO MpHeMa JOKHOCTHOIO JIMIIA, KOTOPOMY aIpeCOBAHO OOpalieHHe.
5.3. B cnyuae ecnu M3/I0KEHHBIE B YCTHOM oOOpaiieHuu (akThl U OOCTOSATEIhCTBA SBISIOTCS
OUEBUIHBIMU ¥ HE TPEeOYIOT OMOJHUTEIBHOW TPOBEPKH, OTBET HAa OOpalleHHUE C COTJacus
3aMHTEPECOBAHHOTO JIMIIA MOXET OBITh JaH €My YCTHO B XOJ€ JIMYHOTO mpuemMa. B ocTambHBIX
CIIy4asiX, MO CYIIECTBY MMOCTABJIEHHBIX B 00pallleHuU BOPOCOB JaeTcs MMCbMEHHBIN OTBET.



5.4. TlucemenHoe oOpaleHne, MOAJICKUT PETUCTPAIIMH U PACCMOTPECHHIO B TIOPSJIKE U B CPOKH,
ycraHoBieHHble DenepanbHbiM  3akOHOM «O TOpPSAIKE pPACCMOTPEHUsS OOpalIeHUH TpaxaaH
Poccuiickoit ®enepanmm» ot 2 masg 2006 roga Ne 59-@3.

5.5. Ilpu oOpameHnn rpaxIaH C M[HUCBMEHHBIM OOpalleHHeM YyKazaHHoe oOpaiieHue
paccmaTpuBaercs B TeueHue 30 gHel co IHS ero perucTpanuy. B HCKIIIOYUTENbHBIX CIydasx, a TAKKe
B CiIydae HaIlpaBJICHHs 3alpoca OpraHaM MECTHOTO CaMOYIpaBIICHHs, OpraHaM TroCyIapCTBEHHOU
BJIACTH, WMHBIM OPTraHM3ALUSAM WM JOJDKHOCTHBIM JIMIAM JUIA TOJYyYeHHS HEOOXOAMMBIX st
paccMOTpeHus oOpallleHusl TOKYMEHTOB i MaTepUajoB, PyKOBOAUTENb YUpexkaeHus (OTBETCTBEHHBIH
paboOTHHK), KOTOPOMY HamlpaBleHO OOpalleHHe, BIPAaBE MPOAIUTH CPOK pacCCMOTPEHHs oOpallleHus He
Oosiee yuem Ha 30 aHEH, yBEJOMUB O MPOUICHUH CPOKA €0 PACCMOTPEHHUS 3asIBUTEIIA.

5.6. 3agBUTENH B CBOEM NHMCHMEHHOM OOpALICHUU B 005A3aTEILHOM MOPSJIKE YKa3bIBaeT: JHO0
HAUMEHOBAHHE OpraHa, B KOTOPBIA HAaIpaBisieT MHCBMEHHOE oOpalieHue, aubo (haMumuio, uMms,
OTYECTBO COOTBETCTBYIOILETO JOKHOCTHOTO JIMIA U (WJIK) €ro JODKHOCTh, & TAaKXKe CBOU (paMUIIHIO,
UM, OTYECTBO, TIOUYTOBBIA aJpec, M0 KOTOPOMY JOJDKHBI OBITH HAINPaBIICHBI OTBET, YBEJOMJICHHUE O
nepeajipecalluu OOpaIleHus], U3JIaraeT CyTh MPEATIOKEHHS, 3aABICHUS WIH KAJIOObI, CTABUT JTHMYHYIO
MOJIIIHCH U JIaTYy.

B monrBepxkaeHne cBOMX JOBOJIOB 3asiBUTENb BIIPABE MPHIOKUTH K MUCHbMEHHOMY OOpaIieHHIo
HEO0OXOIUMbIEC JOKYMEHTBI U MaTepuabl, TMOO UX KOIHUH.

5.7. lomxHOCTHOE JUIIO (PYKOBOJIUTENH YUPEKICHUSI ), KOTOPOMY HAIpaBJICHO 0OpalieHue,
obecrnieunBaeT 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE OOpaIeHHUS.

[Io pesynpTaTam paccMOTpeHHUs OOpalIeHHs COOTBETCTBYIOIIUM JIOJDKHOCTHBIM — JIMIIOM
(pyKoBOIUTENEM YUPEKICHHS) MPUHUMAETCS PEHICHUE IO CYIIECTBY MOCTABJICHHBIX B OOpalleHUH
BOIIPOCOB.

5.8. Ecnu B muceMeHHOM 00pallieHuy He YKa3aHbl (haMuIusl 3asBUTEIS, U TIOYTOBBIH ajipec, Mo
KOTOPOMY JIOJKEH ObITh HalpaBJIeH OTBET, OTBET Ha 0OpaIleHne He 1aeTCsl.

5.9. Ecnu TexcT mUChbMEHHOTO oOpallieHus He TMOoAAaeTcs MPOYTEHHI0, OTBET Ha oOpalleHue He
JIaeTcs, 0 YeM CoOOIaeTcs 3asBUTENI0, HAlIPaBUBIIEMY OOpalleHue, eciii ero (pamMuiIus U MOYTOBBIN
ajipec MoJAAI0TCS MPOUTEHHUIO.



IIpuioxenune
K PErJIaMeHTy NPENOCTaBICHHUS YCIYTH

«lIpedocmasnenue ungopmayuu o pearuzayuu

B 00pa306amenbHOM MYHUYUNATLHOM YUPEeHCOeHUU
npocpamMm OOUKOILHO20 00PA3068AHUSL, A MAKIHCE
OONONHUMENbHBIX 001e00Pa308aMeNbHbIX NPOSPAMM»

biok-cxemMa nmociienoBaTeILHOCTU IEUCTBUN
MIpU IPEIOCTABICHUH YCIYyTH
«IIpedocmasnenue ungpopmayuu o peanuzayuu ¢ 00pa3zoeameaIbHOM
MYHUUURATbHOM YUPEHCOCHUU RPOZPAMM OOUIKOJILHOZ0 00pPA308aHUS, A MAKHCE
00NOJIHUMESILHBIX 00ULE00PA3068aMENbHBIX RPOZPAMM
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